Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Getting Access & Logging in

1. Double-click the IQGeo Icon - located on your desktop or iPad screen.
2. If prompted, log in using your E number and network password and select OK.
I Login X

| Username

20229

Password

Cancel

3. After logging in, several applications will be available.

'
¢ Configuration x: Settings and defaults for backend of system
« Field Viewer © : The map version of the IQGeo tool without any work management components

-
e Work Hub -L—E'—,& The work management module to receive, create, and execute work. Here is where you
receive tickets.

Configuration Field Viewer Work Hub
Configure databases, sync, Access all myWorld This is the default application
preferences functionality to access Workflow Manager
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.
Configuration

4
1. Select Configuration x

Configuration

Configure databases, sync,
preferences

p

2. Select Get Database 4

Col iguratian

aGea

3. Select the Local tab to view downloaded extracts

Coovl s pain

laseo
Gat Dalabase
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4. Select the Remote tab to find available new extracts.

Confipuratan laceo
Gal Database
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Select the IQGeo logo in the upper-right hand corner to return to the home screen
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

IQGeo Work Hub Access
1]

1. In the Module Select section, click the Work Hub icon xj‘ .

Field Viewer Work Hub
Access all myworld This is the default zpplication
functionality to access Workflow Manager

o =

2. Work Hub will open in the ticket list view and prompt you to select Start Shift.

2 -

3. If you choose not to start your shift, click the * button on the top of the box or  ©@<€l 5t the bottom.

Start/Stop Your Shift X

Hello, lames 0.

You have not started your shift

Would you like to Start your shift?

Start Shift

Cancel
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

4. Ifyou selected "X" or “Cancel,” you can start your shift by selecting Start Shi

corner of the screen.

ETBIRI B psiincsigmaso crp dimiigealonct b om A A PETETE

a (el aly T lalhlalol sl 1 1)

Deils | Layers  Help

« 0 zea,

. Outage Ticket NI/G5A25 (180269)
Stisian Code 10

~ Overview

» Customer Calls

» Restore.

» Request
Dk Hub] 30269 Logout

You will use this same button to end your shift.

&
© & R
Map Tickets Start Shift
® i) A
Map Tickets Stop Shift
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When the Start Shift “** button is selected, the appearance of the button will change to Stop Shift ™



Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Map Features

. . Map .
1. To access the Map features in Work Hub, select the Map icon in the bottom-left corner of the Work Hub
Screen.
€ G @ O hiossmstiogeoapp corpdam inganmark hubntml e d ¢t B @
[ — [EP—————
[ v aQ
- Cutage Event Default
IS Assignad 7682 Madnay R SE, Sa..  MARIDN BETHEL-GEER  SP7632 Madea.. D cRnzE-148 o 040477024, 112444 AN
NITOEE Assigred 6771 M Flora Ter, Port..  WASHINGTON BETHANY-52R... SPETTI NWFla.. AD 11170504 Mo 4/04/2024, 11:24:46 AN
HiTE42T Aassigred 5568 Landon 5t SE Sale..  MARION BARMES-IATTLE.. SP5360 LANDOL. A Cconiam-210 o 44042024, 1124240 AN
M1 Assigned 9085 SE 65¢h Ave, Mt CLACKAMAS BELLKING BSOS SEEST.  AD Dz o 040472026, 11:24:53 AN
T2 Assigred 5675 SE vampo R Ami..  VAMMHILL MOBILE T4CT..  SPEETS SEYAM.  AD CEABIC-696 o 04042024, 112454 AN _
:
SRR R o v
vroftengiens < [1] 0 25 /pae
@ B

2. Inthe map view, you can move the map to view different areas. Click the map and drag with your mouse on a

Iaptop, or touch and drag on your iPad.

a 0000000008 laceo

Details  Layers | Help }' ]
©Enu + 8 )
Outage Events BB
B cutage Events - New
@ cusage svenns - in Progress e G,
(B cutage Events - Panned e a
Tickees + o
B, My Open Tickess 0
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

3. Inthe top-left corner of the map, drag the Zoom bar!_L_| up or down to move closer or further away from the

| + . - . .
map features. You can also use the plus or minus lJ icons to perform the same function.

Q Q.0 (7Y-) 1aGe0’
Details  Layers Help e = ‘§ 2

@ "+ E

Outage Fvents ~ - ¥

B outsge bvents - Actve
8 Outage Events - Non-Cutage

{8 Outage Events - Complete

[N

(B Outsge Fuents - Prannedt

Tickets +

%, My Onen Tickets
J My Completed Tickets
W Al Open Tickets

L All Completed Tickets

Primary ~

Y oAV PIEVL MN

feeser One Line

Diork Hub] 80269 L agout

=
4. When Touch Style W is enabled on the map, the zoom function will change from a bar to plus/minus
buttons that can adjust zoom levels.

22

Search Functionality

1. The top-left corner of the IQGeo Work Hub screen contains the Search bar

[ | llaly Il lulnlol Tal 1 1 laceo’
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.
Two types of searches are available using the Search bar:

Google
e Works as it does on the Google Map App
m Google base * MUST be turned on to use Google Search!

PGE Queries
e Queries are pre-built searches for PGE assets.

Q, Outages| x QN2 ™

T AT,

Q Outages - All Out Q Objects matching: N124

@, Outages - Core LCC .

Q Outages - Wire Down Outage N1244787
@, Outages - Salem LCC Outage N1244300
Q, Outages - Gresham LCC Outage N1244936
Q Outages - Newberg LCC Outage N1245309
@, Outages - Tree On Line Outage N1245390

Outage N1245392
Outage N1245393

Q, Outages - Portland LCC

Q, Outages - Beaverton LCC

Outage N1245394
Q Outages - Oregon City LCC g

BRI Outage N1245514

{ Places powered by Google

i Places powered by Google

_ @ Riverside Street Light Outage, Riverside, ...
i N124W19813 Isabelle Farms Drive, Richfi..
| © City of Atlanta Department of Watershe... N1240 Hillside Road, Lake Geneva, Wi, U..

© OutageslO, Miller Valley Road, Prescott, ... N124W5780 Sheboygan Road, Cedarbur...

i © Oklahoma Association-Electric, East I-44 ... 11246 Technical Drive, Greenville, W1, U...

© Association of lllinois Electric Cooperativ... N1247 Smokey Hollow Road, Lodi, W1, U...

2. Inthe Search bar
dropdown menu that displays.

nQ tra '

&, Transformer

, type in the keywords for your search. Select your desired option in the

@ Transforrrer Bank

4 Irensmission Peles
D4 T ensrrinadon Suiches
i, Transrrizsion STucure
2 Aazndoned Undergrour Transmiss...
@ ojects maoching: oz

Wk e AR

Wik v IIZIAE

Wik Orcer: M30232°0

slork Orgar: 3023233 Prioey
wiork Orgar: ME0ETE0E
ek Oroers RASORTEED Hriceity
Wik Orcsr: 1135903
Wik Orcer: M3 163270
slork Orgar M3 163184

Places powered by Google
@ Troder Joe's Wothwast 18560 Avenu..
0 Iresder Jaes southwsst Braverton Hi.

O Treder Jaes, Mirihwsst Glise SesL..
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

3. Search results can be viewed as either a list or a table. To view results as a table, select the grid icon ﬁ in the top-
right corner.

an 0000000000000 lacec

Details | Layers  Help

35 abjects . Mrg g 82074 Gasghe Termn  Fegrts mapem
[Wiork Hub] EB0269  Logaut Built bylQGeO" (]
&

Tickets

4. Inthe Table view, you can:
e Filter results by selecting the up and down arrows  at the top of each column.
e Sort columns by clicking and dragging each one to its preferred place.
e Filter the results by typing keywords in the Filter box

e Return to viewing the results as a list in the details tab by selecting the Details icon =

500 UbijFilter I Showing first 500 objects &n Q w

Qhject Feedler ID ype Qperating Yoltage Low Side Voltage Phase Designation Low Sicle Configuratio
xisting Transformer: & 25 811058 25 §1109C 25 81037 UMNIOMVALE-UMIONVALE 13 Three Phase Overhead 12.5 kv Grounded ¥ 2407480V AEC Closed Delta -
xisting Transformer: & 50 605958 50 60521C 50 32856 UMNIOMVALE-UMIONVALE 12 Three Phase Overhead 12.5 kv Grounded ¥ 2407480V AEC Closed Delta

xisting Transformer: & 25 047366 25 94789C 25 04704 UMNIOMNVALE-UMNIONVALE 13 Three Phase Overhead 12.5 kv Grounded ¥ 27TV AEC Wiye

xisting Transformer: & 25 113826 UMNIOMNVALE-UMNIONVALE 13 Single Phase Overhead 12,5 kv Grounded ¥ 1207240V A SinglePhase

xisting Transformer: & 50 142682 UMNIOMNVALE-UMNIONVALE 13 Single Phase Underground 7.2/12.5 kv Grounded ¥ 1207240V A SinglePhase

“xisting Transformer: A 25 141706 UNIOMNVALE-UNIONVALE 13 Single Phase Underground 12,5 kv Grounded ¥ 120/240 v A singlePhase

]
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.
Toolbar

1. The Toolbar at the top of the map has several available features.
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s Layers P ]
“E nu + a..'

Outage Events ~
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Y 320!
€0 14472 14254 10436 14418 1440

8686

B outage Events - Active

B outage Events - Non-Outage

(& Outage Events - Complete

(# Outage Events - Planned
Tickets +

W My Open Tickets

T My Completed Tickets

T All Open Tickets

7 All Completed Tickets

Primary « 4510 14470 ﬁ‘
14430 14275 25 5 = 12085
o 14235 i X 000 14085 025 e custom theme
Feeder One Line P 14195 P 30 ¢,
> | SERE A\ e 1 = _ B eAn I Mg dom 2021 Govgl | Tams , Repor amagemr
[Work Hub) E80269  Logout Built bylQGeo'

Tickets Stop Shift

‘ s a

2. Thisincludes:

e Search/Query: Used to search address, tickets, outages, etc.

e Previous Map View: Go back to the previous map view.

¢ Next Map View: Advance to the next map view.

e Home View: Return to the Home view of the map.

e Show Current Location: Reorients the map to your current location.

o Network Trace: Allows the trace and viewing of all assets that are part of a network depending on a

chosen direction.
¢ Ignition Assessment: Add an ignition assessment.

e Vegetation Request (Ad hoc): Generate a vegetation request form not associated with an outage.
e Bookmarks: Save location, zoom level, layers, and base map.

e Measure Tool: Measure distances or areas on the map.

e Paste

e Field Correction: Add a field correction on an associated asset (if applicable).

e Public Note: Add notes based on either access or safety to whoever is viewing the asset.

Field
Correction

Previous Home Network Vegetation Measure
[ Search/Query Map View View Trace Request Tool
Q

Next Map Show Current Ignition
View Location Assessment

Bookmarks

a
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Updating the Home View

1. You can update the Home bookmark to automatically jump to a location that you are working on with the
desired layers already selected. To update, first ensure that all your preferences are set on the map, including
location and layers.

Q OO0V 0006C0068 laceo

“nu + )

(¥ Outage Events - Pizaned

Tickets ~

B, vty Open Tickets
. Tk
Primary ~
Feeder One Line o2 | B il FH15095
2
a2
Transmission /]
Secondary »
[Work Hub] £80269  Logout Sult 5/1QGe0’

® L] R
Map Ticket stop Shift @&

2. Select Add and Manage bookmarks.
QU000

3. Inthe textbox that appears type in "home.”

4. Select the Basemap and Layers checkboxes

5. Then select Save m

Create Bookmark X
home Basemap LayersI Shared
Lat: 454871139 Lng: | -122.4610933 Zoom: 13
Close Manage bookrmarks
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Q
Details

E nu +

(¥ Outage Events - Planned

Layers Help

Tickets ~

W, My Open Tickets
]
»
—
[

Primary ~

Feeder One Line

Transmission

Secondary »

[Work Hub] E80269  Logout

6. Nexttime you select the Home button
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***Note: Saving changes on the side bar will not update the Home bookmark. ***
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.
Side Bar

1. The Side bar displays the Details, Layers, and Help Tabs.

e Details tab displays details related to the item highlighted on the map, like outage event, ticket, or PGE assets.
e Layers tab gives the user the ability to toggle map layers on and off.
e Help tab provides options for help.

Details Layers Help

- 100000006

Details | Layers  Help

:
. 2
Outage [vents ~

B cutage Evenss - Active

B utage Events - Non-Outage

) outage Events - Complete

(® outage Events - Planned
Tickets «

W My Open Tickets

J My Completed Tickets

WY A1l Open Tickets

SAY PIEVL MN

All Completed Tickets

Primary ~ a
Feeder One Line
[Work Hub] EB026¢  Logout Built bylaGeo’

B3 R

Tickets Stop shift

2. Select the Arrow icon < on the right side of the side bar to either open or collapse it.

Details  Layers Help

® t + B

Outage Events

. Cutage Events - Active

. Outage Events - Non-Outage

@ Qutage Events - Complete

@ Qutage Events - Planned
Tickets +

% My Open Tickets

o My Completed Tickets E
% All Open Tickets e
57 All Completed Tickets ]
Primary - 4
Feeder One Line L

a
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Details Tab

1. The Details tab will remain empty until you select an asset on the map.

populate with information.
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2. The top of the Details tab has the following buttons:
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Layers Tab

Details | Layers Help

1. Select the Layers tab to view the available layers on your map.

2. Inthe top bar of the Layers tab, the available buttons are:

e Organize Layers

e Update Render Order
e Add Layers

e Save

***Note: Even when you select save, your selections will not stick until you update the “Home" bookmark. ***

= 11 + B

Add Layers
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Layers
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Render Order
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

3. Select the checkboxes on the right to toggle layers on or off on the map.

***Note: When layers are showing as grayed out, you need to zoom in more to activate the layer. ***
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4. On the Layers box, there are several categories. These layers are new with Work Hub:
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

Bottom Bar

1. The Bottom bar of the screen has a dashboard. The dashboard contains the following features:

e Upload G: Upload information from 1QGeo.
e Download  : Download information from IQGeo.

***Note: When the down arrow is orange, it means there are updates, but system syncs behind the scenes
every minute. ***

e GPS status I@': Indicates if GPS status is currently enabled.

e Data connection status I.: Indicates if you are currently online or offline. Offline will be an orange circle.
e Alerts - : Provides notifications.

e Touch styles enable/disable * : Enables/Disables touch style for moving around the map.
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Access and Navigation

This Job Aid provides information about how to Access IQGeo Work Hub and navigate in the App.

We have covered the Map and Stop Shift buttons at the bottom of the screen. The Tickets button will be covered in a
separate job aid.
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