Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

Navigation

1. Selectthe IQGeo Icon M |ocated on your desktop or iPad screen.

2. If prompted, log in using your E-number and network password and press OK.

| .
| Login X
|

Username

e20229

Password

0K Cancel

3. Select the Work Hub Application.

Field Viewer Work Hub
Access all myWorld This is the default application
functionality to access Workflow Manager

o e

4. Work Hub will open in the Ticket List view and prompt you to select |
: ol Start/Stop Your Shift

Hello, Angie E.!

You have not started your shift
S —>

Would you like to Start your shift?

Start Shift

ie
|fa|
i
.
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Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

Tickets

5. Ifyou are not currently in the Ticket List view, select the Tickets button at the bottom of the screen.
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6. You will be taken to the Ticket List screen.
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Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

7. The Ticket List Screen contains the following columns:

e FEvent#
e Ticket Status
e Event Location

e County
e Feeder
e Device

e Situation Code

e Map/Mount #

e Threat

e Assignment Time
e« FWO

e Maximo WO#

e Assigned Crew

Event Assigned
Location Crew

Maximo WO

Assignment
S #

Time

8. Select the minus button " in the top-left corner of the list to collapse the list.

Name Type

Outage Event Default

Event # Ticket Status Event Location County Feeder Device Situation Code MapMount # Threat Assignment Time

MN1705425 Assigned 7662 Macleay Rd SE, 5a.. MARION BETHEL-GEER SPT6E2 Madea..  AO CE202B-1418 No 04/04/2024, 11:24:44 Ak 1

MN1705426 Assigned €771 NV Flora Ter, Port.. WASHINGTON BETHANY-SPRI... SPETTI MW Flo.,  AO B1117D-594 Mo 040472024, 11:24:46 Al

M1705427 Assigned 5568 Landon St SE, Sale..  MARION BARMES-BATTLE. 5Pi5568 LANDO..  AO CE313B-210 Mo 0470472024, 11:24:48 AN 3
4 b

1-3 of 3 Tickets 10/ page

1-1 of 1 Projects II\ 25/ page

Oakley ID



Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

9. Select the plus button .1 to restore it.

Name Type

Outage Event Default

1-1 of 1 Projects m 25 / page

10. The Ticket List screen will show both the current number of Tickets and the current number of projects that are
currently available.

Name Type *
- Cutage Event Default °
Ewent # Ticket Status Event Location County Device Situation Code MapMount # Threat Assignment Time
N1705425 Assigned 7682 Madleay Rd SE, Sa.. MARION BETHEL-GEER SP7602 Madea..  AD CB202B-1418 Mo 0470472024, 11:24:44 AN 1
N1705426 Assigned 6771 NW Flora Ter, Port.,  WASHINGTON BETHANY-SPRI... SP6771 MW Flo,,  AO B1117D-554 Mo 0470472024, 11:24:46 AN
MN1705427 Assigned 5568 Landon 5t SE, Sale..  MARION BARMES-BATTLE.. 5P5568 LANDO.. AOQ £8213B-210 Mo 0470472024, 11:24:48 AN s
4 »

1-3 of 2 Tickets D 10/ page

1-1 of 1 Projects 25 [ page

11. Select the Tickets dropdown in the bottom right corner to either expand to condense the number of Tickets on the

screen.
MName Type :
- Qutage Event Default B
B event Ticket Status Event Location County Feeder Device Situation Code MapMount # Tl Assignment Time
MN1705425 Assigned 7682 Maclesy R SE, Sa..  MARION BETHEL-GEER SP7682 Madles.,  AO Ca202B-1418 Mo 0470472024, 11:24:44 AN 1
N1705426 Assigned 6771 NW Flora Ter, Port.,  WASHINGTON BETHANY-5PRI... SPIGTF1TNW Flo.  AD B11170-594 Mo 0470472024, 11:24:48 AN
N1705427 Assigned 5568 Landon St SE, Sale..  MARION BARMNES-BATTLE.. SR5568 LANDO.. AO C83138-210 Mo 0470472024, 11:24:48 AN s

1-3 of 2 Tickets \I‘ | 10/ page

1-1of 1 Projects Izl 25 / page

10/ page |

10 f page
25/ page
20 f page
100 f page

d
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Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

12. The same function can be applied for the number of Projects on the screen by selecting the Projects dropdown
directly below.

Name Type
— Outage Event Default B
Event # Ticket Status Event Location County Device ation Code MapMount # Tl ssignment Time
MN1705425 Assigned 7682 Macleay Rd 5E, Sa..  MARION BETHEL-GEER SP7682 Madlea. AO Caz02B-1418 Mo 0470472024, 11:24:44 AN 1
MN1705426 Assigned 6771 WW Flora Ter, Port.,  WASHINGTON BETHANY-SPRI... SPIGT71 NW Flo.  AO B11170-534 Mo 0470472024, 11:24:46 AN
N1705427 Assigned 5588 Landon St SE, Sale..  MARION BARMNES-BATTLE.. SR5568 LANDO.. AO C83138-210 Mo 0470472024, 11:24:48 AN i
4 »

1-3 of 3 Tickets \I‘ 10/ page

1-1of 1 Projects E‘ 25 / page

[25/page ¥ |

10 f page

25 f page
30/ page
100/ page

Customization
You can customize the view that you see when working with Ticket Lists by removing or adding columns of categories.

L4
1. To customize your view, select the show/hide columns *  button in the top-left corner of the screen to see a
drop-down of each category on the Ticket list.

H v a
MName Type 5
- Outage Event Default -

Event # cket S s Event Location County Feeder Device Situation Code Map/Mount # Threat ignment Time
MN1705425 Assigned 7692 Macleay Rd SE, Sa.. MARION BETHEL-GEER SP:7682 Maclea..  AD Cg202e-1418 No 040472024, 11:24:44 Ab 1
MN1705426 Assigned 6771 NW Flora Ter, Port.,  WASHINGTOMN BETHANY-SPRI.., SP:ETTTNW Flo.,  AD B1117D-5594 No 040472024, 11:24:46 Ab
MN1705427 Assigned 5568 Landon St SE, Sale..  MARION BARMES-BATTLE.. SP:5568 LANDO.,  AD £8313B-210 No 040472024, 11:24:48 Ab i

4 3

1-3 of 3 Tickets 10/ page

1-1 of 1 Projects I] 25/ page

»
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Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

2. Inthe drop-down list, the column names in bold are currently displayed in your view. The grayed-out column names
have been hidden. From the drop-down list, select a column name in bold to hide it from your view. Select it again
to add the column back to the view.

***Note: Event # and Ticket Status are static and cannot be hidden. Assigned Crew can be moved but cannot be
hidden. ***

Lid
x

Event Location
County
Feeder
Device
Situation Code
Map/Mount #

Threat

Assignment Tirme

3. Select the up and down facing arrows l in each column to sort the column in ascending or descending order or to
cancel sorting.

B Event# ‘ Ticket Status Event Location County Feeder Device sltuation Code Map/Mount # | Threat ignment Time
N1705425 Assigned 7682 Macleay Rd SE, Sa..  MARION BETHEL-GEER SP7662 Maclea.. AO (C82026-1418 No 04/04/2024, 11:24:44 AN 1
MN1703426 Assigned 6771 MW Flora Ter, Port..  WASHINGTON BETHANY-SPRI... SP6771 MW Flo.. A0 B11170-594 Mo 04/04/2024 11:24:46 A
MN1703427 Assighed 5568 Lancon 5t SE, Sale.,  MARION EARMES-BATTLE.. 5Pi5568 LANDO.. AOQ C83136-210 No 04/04/2024, 11:24:48 AN 3

4 3

4. Select and hold a column and drag it to a different spot on the list to sort the columns based on preference
***Note: Event # and Ticket Status are static and cannot be moved. ***

LU Lv] &

Evant # Tickat Status. T 3 Map/Maunt £ Maxima WO # Assignmant Tima
Situation Code
HET3T0N3 Enroute 5853 M FARTWICK RO, 37705 FUSESReoTs o - FI1930623 M3514331 Mo 0522024 T A0 N
e
TS assignas 442 Charman St Oregon €y, O., 59442 CHARM. 0 11930631 M3514339 No 15/02/2024, 09:48:42 AW
HETITON assigned 247 SE alcolm 34 Milwaukus, . 52 40 - F11930633 M3514341 Mo 15/02/2024, 08:43:42 &M
nET3T00T Sasigned 2270 N 124th Ave, Porlland D 8 a0 y F11as062e M2514226 e DSA/2024 D845 AN
4 L3
TdofdTickets < 1|0 10 paps
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Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

5. You can place your column where you see a dotted red line.

Iwlenll

stinsdinn Dnele WA

AT 14T

Searching & Filtering

1. Inthe Search Box at the top of the screen, enter your desired search criteria. The list will populate with all relevant
Tickets to the search.

3 Y || hal Q
Name < Type
o Outage Event Default
Ticket Status Situation Code Event Location Device Map/Mount # Maximo WO #
NG6737003 Enroute AC 45853 NW HARTWICK RD, , 97106 FUSE_OH:B2426B-1888 /A /6 A - F11930623 M3514331
N6737012 Assigned AO 442 Charman St, Oregon City, OR 97045-3210 SP:442 CHARMAN ST . F11930631 M3514339
4
1-2 of 2 Tickets

2. Select the Filter button to the left of the Search box to change the filters of your Ticket List.
e My Open Tickets: All open Tickets assigned to the user.
e My Completed Tickets: All Tickets completed by the user.

e My Weekly Ticket Tracker: All tickets you have changed the status of beginning midnight Monday morning
to Sunday night at midnight.

Q\
My Open Tickets

My Completed Tickets

by Weekly Ticket Tracker

Oakley ID



Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

Selecting & Updating Tickets

1. Select the checkbox to the left of a Ticket to select it. A window will display on the left of the screen to update the
Ticket.
N1705425
3 v Q
v Update ticket(s)
Status: Name Type
Enroute Return = - Outage Event Default -
0O event# Ticket Status Event Location County Feeder Device Situation Code [E
1705425 Assigned 7682 Madeay Rd SE, S3..  MARION BETHEL-GEER 5Pi7682 Madlea.. AQ
1705426 pssigned 6771 NW Flora Ter, Port.. WASHINGTON BETHANY-SPRI..  SP6771 MW Flo..  AO

M1705427 Assigned 5568 Landon 5t SE, Sale MARION BARNES-BATTLE SP:5568 LANDO. AD

1-3 of 3 Tickets m 10/ page

2. Inthe Update Ticket(s) window, Tickets can be updated in one of two ways:

On the Ticket Table:

Select the status of the Ticket in the Status section. Options are Enroute and Return.

gL Bl bl s

Halue

(T ] LT ]

On the Ticket View:

Select the Open Ticket m button.
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Ticket List

This job aid will walk through the Ticket List in IQGeo Work Hub.

The status of the Ticket can be changed at the bottom of the screen.

Q OOQOMNAKacJIOD

Outage Ticket NG737012 (E20229)

Uverview | Customer Calls  Hestore  Sequest  AsseTkechange Amachements Lomplets
bl A
Stuiivn Code

Striat Acidress | 222 Charmen 5L Oregon Uy, UK 570453210

Updated Lacatkan
i ausaroios
Threat  Me *of Crivical Dwst
> it i [ERRE

Safecy Comments  Bene

Bugin Time Bovios | 5P442 CHARMAN ST
<5 Phases B service Type
O Fue MapMoutd
= - |
4 L
—
L o |
[Work Hub] E20228  Logaut Duift syl QGe0

@ [ a @ i ]
Map kel Stop Shift Emoute e

Syncing & Best Practices

1. To update your Ticket list, select the sync icon E [ocated in the top left corner.
***Note: You will need to sync multiple times before your Ticket appears.***
e i Logt. 1G0T

EY 7

Tickeet Statun | | ¢ Siuatian Code | Map/Mcamt

10 of 1 Progesy 1 ¥ page
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