Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

Read-Only Tabs (Overview, Customer Calls)

Safety Comment
1. If someone has previously inspected the outage and provided a safety comment, a new safety comment will be

displayed when you open the ticket.
You must select m before being able to make an edit.
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

Overview Tab

1. An outage ticket will open to the Overview Tab. It is the first of seven tabs.

2. ltis read-only and cannot be edited.

3. Here you can view general information coming from OMS related to the outage.
4. The Overview Tab contains the following information:

e Address Information

e Est# of Customers Out

e Comments (Operational, Safety)
e Device and service information

Dutage Ticket M1T05435 [EBNI&D]

Cverview | Customer Calls  Restore  Request Asset Exchange Attachments Complete

AQ
Situation Code

strestAddress  TEE2 Macleay Rd 5E, Salem, OR 57317-90368

5

Updated Location Est # of
County  MARION Est#ofCust Out 1| Customers Out
Threat Mo A of Critical Cust

Comments

Operational Comments  Mona
e Operational

Safety Comments  None e Safety
BeginTime 4402024, 11:21:38 AR Device  GP:7682 Macleay Rd 5E
Phases g Service Type  Single Phese Overhead Device and service
information
Feeder BETHEL-GEER Map/Mount¥  CE202E-1418
Cancel
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

Customer Calls Tab
1. The second tab of a ticket is the Customer Calls Tab.
2. ltisread-only and cannot be edited.
3. Here you can view all calls that are related to an Event and any comments the customer(s) may have made, such as
"Heard bang”.
Outage Ticket N6737141 (EB0269)

Overview | Customer Calls | Restore Request Asset Ewchange Attachments Complete

Customer Name  Situation Comment Address Phane Meter Call Time
CISMERDS, 47472024, -
EALVADOR AD Heard bang 7622 Macleay Rd 5 5413373141 106903448 11:21:39 AM

Cancel

Restore Tab

The Restore Tab is where the responder starts entering information about the outage.
The responder will indicate whether they are or are not the responsible crew for performing a damage
assessment.

3. Thisis also where the user makes comments that will be shared with other responders.
4. Ifthere is information to help the crew find the actual outage, a Location Correction can be entered here.
Qutage Thcket N1705425 (EBDI6Y)

N —

Overview Customer Calls | Restore | Request Asset Exchange Attachments Complete

Respansible Crew™ Yes No Damage Assessment ™ | Yes No
Comment Type Operational Bvent Safeny

Power Restared? ™ Ves He
ERT  &4/4/2024, 3:30:00 PM

. . Location Correction
Location Correction

Cancel

5. The Damage Assessment toggle defaults to No.

Damage Assessment™ V&S

Oakley ID



Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.
6. Ifyou select Yes for Damage Assessment, the Responsible Crew, Power Restored, and Accept ERT toggles will no
longer display.

Outage Ticket N6737139 (EBD269)

Overview Customer Calls | Restore | Reguest  Asset Ewchange Attachments Complete

Camage Asiewsment | Yot Ko

Commert Type  Operamanal Evens Safery

ERT 5162024, 4:30:00 PM

Location Corredtion
Location Correction

oo

i

***Note: Select Yes as the Responsible Crew if you are responsible for making final repairs and/or restoring power. ***

. . . . . Operational EBvent
7. The Comment Type selection will open the Comment* Field. Select either Operational Event or

Safety depending on what type of comment you want to leave and enter the necessary information.

Outage Ticket N6737139 (EBD263)

Overview Customer Calls | Restore Request  Asset Exchange Attachments Comgplete

Responsihbe Crew ® | Yes Mo

'
Commert l:ﬂ:eI Operational Event | Safety I

Add

Damage Assessment s Mo
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

s
8. Ifyou select for Responsible Crew, you must either:

e Select Yes for Accept ERT*
Outage Ticket N6737139 (EBD269) b

D

Owerview Customer Calls | Restore | Reguest  Asser Exchange Amachmerts  Cornplete d
Resporaibie Crew * e Mo Damage Avtensment *  Yes Mo
C Type Op ul Event  Safety
Power Restored? ™ | Yes Mo
ERT  SA06024, 43000 P AcceprERT* § Yo 1 LT
Lotanon Carrectian

Locatiom Correcthon

Cancel m

e Orselect No and Update ERT from the drop-down that appears.
Outage Ticket N6737139 (E80269)

Dverview Custormer Cals  Restare Request  Asser Exchange Amaschments Complete

Resporihle Crew ™ Yoi M Damage Astessment ™ Yei Mg

Commert Type Operations! Evens | Safeqy

Fower Restored? ® Yed Mg
ERT  SA16/2024, 4;30:00 PM AcceprERT®  Yes
Upitate ERT*

Updated ERT Time | 0.5 Hours from naw
1 Howr from now
Locatlom Correction 1.5 Hours frum now'
2 Hours from now
2.5 Hours from now

3 Hours from now

' W 28 Ui fram ne | ol
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

9. The Location Correction field allows you to enter information that can better help identify where the location is
(such as Pole #, Vault # or at the intersection of X and X).

Outage Ticket N6737141 (EB0263)

Overview Customer Calls  Reswore | Reguest  AssetExchange Aweachments Complere

Responsile Crew ™ | Yes No Damage Assessment ¥ Yes Na
Comment Type  Operational Event  Sarety
Power Restored? ™ Yes No

ERT S/ 6/2024, 41500 PM ACCEpUERT® | Yes ha

Update ERT® 1 Hour from now

Updaved ERT Time.

Location Correction

Pale number 21| I

Cancel m

P~

10. When all your changes are made, select Save to send updates to OMS & Maximo.

Request Tab

1. The Request Tab is used when the initial responder is not able to perform the restoration and needs to request
additional resources to restore an outage.
a. NOTE: As a first responder, it is important to enter ‘Need Additional Resources’ to be able to send a crew.
b. NOTE: Itis also important to enter the material needed in the Material Requests to generate the correct
accounting for timesheets and to provide the materials list for the Storeroom to see.
Outage Tickat N1705435 (E80269)

Cverview Customner Calls  Aestare | Request | Asset Exchange Attachments Comnplete

Meed Additienal Resources

Material Type o UG

Material Reguests  Mone

Cancel
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

2. Select the Need Additional Resources dropdown and scroll through to view and select your available options.

OQutage Ticket N6737139 (EB0263)

Dverview Custorner Calls  Restore Regueest  Asset Ewchange Attachments Complete

Meed Additional Resouroes

Matevial Type

Material Reguests

2 man arew
3 man arew
4 man orew
Apprentice
Back Hoe

3. You can add up to five Additional Resources. If more than 5 Additional Resources are needed, select Other as your
fifth resource to open a text box to enter the additional resources needed.

Dutage Ticket NE737141 (EB0269)

Overview  Customer Colls  Restore | Reguest | AssetExchange Attachments Complete

Need Additional Resource

4 man crew

Need Additlonal Resource Appreﬁtlct
Meed Addiional Resource EBack Hae
Need Additlenal Reiource Eoom
Need Addiional Reiources  Oithir

Other *

Tester, Flagger, Vac Truck
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

UG

4. To setthe appropriate accounting for this outage, Material (Overhead | “H | or Underground ) needs to be

added to the ticket. Material Type will display a Material* dropdown dependent on which toggle you chose. Select
the dropdown to view available materials.
Outage Ticket N6T37139 (EBD263)

Dverview Customer Calls  Restore Request  Asset Exchange Amachments Complete

Need AddRionsl Resoarnces

e il

Marerial* 1

Add

Marersl Requests  Mane

=

5. Selecting a Material from the Material* dropdown will further update the window with dropdowns based on the
material you selected.
Outage Ticket N6737141 (EB0269)

Owerview Cuntomes Cals  Restore | Haeguest  Asset Eechonge  Amnchments Complene

Alped AddRional Revudres d man e
Mesd Addivions] Rewourtes  Apprentice
Meed Additional Reiourtes  Black Hae
Meed AddRional Rewuries  Boom
Meed AldiRional Besources  Dfher

b Tester, Flagger, vat Truck
L2

Material Type L+1] 114]

Material ®
Typet =
Typed=
Type 1=

Quapmy *

Add
6. Selectthe button to add the Material you requested.

7. Select the Material Type of ‘OH' or 'UG’, as needed, to enter in additional material requests.
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

8. Any Material Requests entered on the Request Tab will be displayed in the Material Request List table below.

Save
9. When all your materials have been entered, select - to send updates to OMS & Maximo.

Cwerview  Customer Calls  Restore REQuUEst liSEIEKEMﬂgE Artachments Complete

Mewod Additional Rerources
Material Type OH G
OHfLG Matersial Quantity Type
35 i
oH Pale 1 s ]
Wood

Material Requests

s [

Asset Exchange Tab

1. The assets on the Asset Exchange Tab are toggles that can be activated as needed.
1

Outage Ticket N673713¢ (ES0268)

Overview Customer Cnlls Restore  Request | Asset Exchonge | Avtnchments  Comalete

Pale Trarsformer  Meter  Other

Foles  MNone
Transformers  Nong
Meters  Mone

Other  None

s [

a
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

2. Any Material Requests entered on the Request Tab will be displayed in a table at the bottom.
Outage Ticket NE737139 (EBD262)

Overview Customer Calls  Restore  Reguest | AssetExchange  Attachments Complete

Pale Transformer  Meter | Other
Foles Mo
Tramsformers  Mone

Meters  Mone

Action l‘“d;lft"rhl Install Type Material kRemaove Type
Bushing Bushing - o
ather JERCIANEE oo Cover =0y
Bushi Bushin, r
Fuchange Cl:v'l.'zr“G En-ml'g = @
el M oakelm 1
=

=

3. When an Asset is selected, the Action Toggle will be displayed directly below.
Dutage Ticket N673713% (E80269)

Overview Customer Calls  Restore  Request | Asset Exchonge  Attschments  Complete

Fole N Tramformer  Meber  Other

[ 1 B
mhu.l Irazell  Exchange u.ﬂnmull

Foles  Bong

Tesndlormen  None

Merern  Moane

el Type :-1I':rril:l Remove Type
Buaning Bushing, -
Othes  EEEhENEE P pomrie [ - |
P toncs "o
s D
" i »
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.
4. Selecting an Action Toggle will display more toggles/selections. Make your choices and select .
Overdlew  Customer Cofs  Restore  Request | Asset Eschange | Attechments  Complete

Pale | Traraferrnér | Metsr | Offiee

Actkn Inaal | Eachange | Remove

Pode Type * | Pl Screetight Pole
Mapownt & * | Cxampie D 321410

Pole Tagged?* § Yoz Mo

Polew

Tramsformers  Mone

Tearail
MELerial

InkTall Type

- Hushing = -
Other | CPANEE oo Cirver Eoy
Bushing Bushing -
Eotmangs oo Cover = o

4. Any asset added in the Asset Exchange Tab will be displayed in a table corresponding to what type of asset it is.

Outage Ticket NETIT1X3 [EBD2E9)

Overvaew  Customer Cnlls  Reswore  Beguest | AsserEuchomge  Aroschmenos  Complene

Pole | Tramsformmer | Meter  Other

da Fal e
it § Taged?  Poled

i

Excrunge  Pole s Cut 5 oz DA 34567857 Yes LT N - ]

Teansbommerns Mone

Metern hlone
Insknll Type
crwer | trparge 27 pa “ o
Enrange  TerE ey "%
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.
5. Every asset stays editable as long as the ticket is open. To edit the asset, select the Edit button.

Overview Customer Calls Restore  Request | Asset Exchange | Attachments Complete

Pole Transformer Meter Other

Install Install Remove Remove Map

Size Class Size Class agE
cL3 35 cL3 O a

Exchange Paole ELY
Poles

6. Enterthe installed information.
7. Click Update to update the installed information.

Overview Customer Calls Restore  Request | Asset Exchange | Attachments Complete

Pole Transformer Meter Other
Action | Install Exchange Remove

Pole Type * | Pole Streetlight Pole

Installed Pole Size * | 50 Installed Pole Class *}  CL2

Removed Pole Size ¥ 33 Removed Pole Class *  CL3

B - e

Poles

Outage Ticket N673713% (EB0262)
Request | Asset Exchange | Attachments Complete

Overview Customer Cells  Restore

Pole Transformer  Meter  Other

Map le Removed

Install Install Reimove  Remove
Class Size Class Mount # Tagged?  Pole?

oL 35 o3 D134567897 Ves Ny E -]

Exthangs  Fale 35
Foles

8. When all your changes are made select Save to update OMS & Maximo.
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

9. The First Responder will sometimes need to update the meter. Select Meter

Install

action (Install

, Exchange

Qustagpi Totloid METITTTD (1902E8)

Drenviewy Custamesr el Resore

Arthoe

Pole

Riedgiiesn

Exchange

Famicrmer Fiatar Ceher

[} 1
Irmtall Fxclngrw Pamows

Traraled peened £

Rl MEreg £ 7

Rz b g Ao el b2t ™

Feirered Bean ™

ReEmeplReamn ™

L]

Trairlcavmee i

PEETER

41T

10. If you chose Install

Install

numeric value.

Installed Meter # *

134

numeric value

, or Remove

Remove

AsserEnchange | Aamachmenrs  Comglbene

Frenaied pieney b b ofa cniees ©

e o DT T T

cors [0

or Exchange

Please enter an 8 digit

Exchange

11. When all your changes are made, select Save

Oakley ID

Kater

and then choose the needed

for your Action, every Installed Meter # MUST have an 8-digit

to send updates to OMS & Maximo.



Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.
Attachments Tab

1. The Attachments Tab adds photos to a ticket. To add a photo, select the | #33UP3ate |1 tion.

Outage Ticket NETIT132 (EBD253)

Dwerview  Custormer Calls  Restore  Regueest  Asset Exchonge JAMschments Complene

Ampchiments  Wone

Finoto § Addipoate

s [

2. You will be prompted to either select Upload to upload an existing image (used when on the laptop) or select Take
photo (when on an iPad).
Photo X
+
Upload
& Take photo

Eﬂnml n

QK.
3. After you have uploaded your image select - to confirm.

4. When all your changes are made, select to send updates to Maximo.

a
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

Complete Tab

1. The Complete Tab is used when you complete your work for the ticket you were assigned. There are four dropdown
selection fields.
e Interrupting Device
e Cause Category
e Cause Code
e Action

Outage Ticket M6737139 (EBD2639)

Overview Customer{nlls Restore  Request  Asset Exchonge Attachments | Complete

Interrupning Device

Cause Category

Couse Code

Action

Al Follow Up YWork Yes No

Vegetation Request  Yes No Damage Clakm = ‘fes Mg

= -

2. Whatever is displayed in the Cause Code dropdown is dependent on the choice made in Cause Category.

Outage Ticket N6737139 (EBRD269)
Overview Customer Calls  Restore  Reguest  Asser Exchange Amechmerms | Complers

Intermupting Device

Cause Category | Animal I

Cause Code

Action | Other - Animal

Reportable Eird

Ang Follow Up work | Sguirmel

Oakley ID



Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

3. The three toggles at the bottom default to No:
e Add Follow Up Work
e Vegetation Request
e Damage Claim

Outage Ticket N6737139 (EBD2639)

Dverview Customer Calls  Restore  Request  Asset Encheange Attschments | Complets

Inerruguing Device
Couse Category
Cagse Code
Action
AR Follow Up Work Vs L
—_—
Vegetation Reguest i Y‘rs ' Mo Camnge Clabm Yez ! No
Cancel m
i L}
¥Yes
4. When you select to Add Follow Up Work new fields will be displayed. Up to three Follow Up Work Requests

can be added to the ticket.

Outage Ticket NETIT122 (EBD269)
Overvew Customer Calis  Restore  Reguest  AssexEwchange Armachmenss | Complere

interrugpting Device
ChuLE Categery
Couse Code.

Astion

Add Follow Up UDNE L]
T T g

Fedbosn s Gorviu ] Friory | Hgh | Medium | Low

Pl Ug €

Vegetatior Regoest | Yes W Camage Clbm  Yes N

Caiical “

5. Selecting Yes to Vegetation Request and/or Damage Claim will open new forms:
***Note: The Vegetation Request and Damage Claim Forms are covered in the Using Forms job aid and video. ***

a
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Ticket Structure

This job aid will walk through the structure of an Outage Ticket in IQGeo Work Hub.

Vegetation Request

¥es

When you select to Vegetation Request, a button will appear directing you to complete a form for a
Vegetation Request.

Outage Ticket NETITII9 (EBD2E9)

Owesview Custemer Calls  Beitore  Request  Asset Eachange Amaschenents | Cormplets

Interrapting Device:
Caune Category
Caune Code

Actlan

A Rollow Up Work es Mo

Damage Clubm et b

oo [

Damage Claim

¥es
When you select to Damage Claim, a button will appear directing you to complete a form for a Damage
Claim.
Outage Ticket N6737139 (E80259)

Dverdew Customer Calli  Restore Regusat  Asset Exchange Amachenerms Complees

Irterrupting Devioe

Eause Category

Coae Code

Agtiow

Add Folow Up Work Yes M

Vegetation Begarit | Yed LT
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