
Vegetation Request Form 
This job aid reviews how to use the Vegetation Request form in IQGeo Work Hub. 

 

Accessing the Vegetation Request Form 
From the Complete tab of the Outage Ticket: 

 

1. Select Yes next to Vegetation Request. 

  
 

2. Select . 
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Vegetation Request Form - Landscape 

3. Your changes on the outage ticket are saved and the Vegetation Request Form opens. Select the type of 
vegetation request required – Landscaping or Tree Trimming. 

 

 

4. On the Landscape tab, required fields are marked with an asterisk*. Enter as much information as possible to assist 

the Landscape crew. You must enter whether the customer has been notified of the Vegetation Request. 
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5. Enter the Map/Mount# if known. 

 

 

6. Enter your comments in the Description of Damage field. 
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Vegetation Request Form – Soft Landscape Material 
7. For Soft Landscaping Material, select the appropriate materials needed from the dropdown. 
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8. Add the requested material Length and Width in feet and Depth in inches. Then select . 

 

See the material appear in the Materials Request list. To remove, use the . 
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Vegetation Request Form – Hard Landscape Material 
9. For Hard Landscaping Material, select the appropriate materials needed from the dropdown. 

 

10. Add the requested material Length and Width in feet and Depth in inches. Then select . 
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11. See the material appear in the Materials Request list. To remove, use the . Keep adding materials until you’ve 

finished the Vegetation Request. 

 

 

Vegetation Request Form – Tree Trimming 
12. If you need to request tree trimming, select the Tree Trimming tab at the top of the request form. Update any 

contact information as available. 

  

 

13. Indicate whether the customer has been notified by selected Yes or No. 
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14. Add a brief description of the work that needs to be done in the Description of Work field. 

 

 

Vegetation Request Form – Updating Location 
15. Finally, to finish the Vegetation Request, you need to update the location. Select the Update Location button at 

the bottom of the form. 
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16. You can use the + / - buttons or the slider to zoom in or out of the map.  

 

 

 

17. Click and drag the red square  to the appropriate location on the map to indicate to the Vegetation team where 

the request is located, then select . 
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Vegetation Request Form – Finishing a Vegetation Request 

18. The Vegetation Request form re-opens. Select   to finish the request and return to the Outage Ticket. 

 

 

19. Confirm the changes by selecting .  

***Note: Once you’ve saved the vegetation request, you cannot go back and make changes as it will already be 

submitted to the Vegetation team. To request any changes or additions to the Vegetation Request after it’s been saved, 

you must email forestry@pgn.com.*** 
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